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before the filing date, the ICF-MR exceeds the tolerance level for 
defaulted records prior to corrections, and H3I-EODJFS receives the 
"IAF Correction Document" postmarkedthirty-one or more days after 
the due date. 

ODJFSreceivesthe initial quarterlysubmission of the 
facility's IAF data and JFS postmarked from02222 
one to thirty days after the filing date,and ODJFS receives the 
"IAF Correction Document" postmarked after thedue date. 

ODJFS receives the initial quarterlysubmissionofthe 
facility's IAFdata and the JFS 02222postmarked thirty
one or more daysafter the filing date. 

The facility continues to exceed the tolerance level even after the 
Document(s)", received by"IAF Correction ODJFS 


postmarked from one to thirty days afterthe "IAF Correction 

Document" due date, is/are processed. 


The facility continues to have facility level errors that prevent 

classificationof records into RACSclasses, even after the "IAF 

Correction Document(s)", andor, as necessary, an original or 

amendedform(s) and submission of any
02222 
additional IAF form(s), received b y 6 3 H S  ODJFS postmarked fiom 
one to thirty days after the "IAF Correction Document" due date, 
islare processed. 

(J)ODJFSmaycontinueto use an assigned quarterly facility average 
case mix score, as defined by paragraph (D)(l) of this rule, in lieu of the 
facility's quarterly average case mix scorecalculated based on the facility's 
submitted information, asdescribed in paragraph (L) of this rule,for the third 
month of the payment quarter if any of the followingoccurs: 

(1) ODJFS doesnot receive theinitial quarterly submissionofthe 
IAFdata and the f3BHSBBJFS 02222fiom the ICF-MR; or H3I-E 
ODJFS receivesthe initial quarterly submissionof the facility's IAF 
data and the t3BH3ZBJFS 02222 postmarked over sixty days after 
the filingdate. 
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ODJFS receives the initial quarterly submissionof the 
facility's IAF data and the JFS 02222 postmarked on or 
before the filing date, the ICF-MR exceeds the tolerance level for 
defaulted records prior tocorrections, and ODJFS receives the 
"IAF Correction Document" postmarked sixty or moredays after the 
due date. 

ODJFS receives the initial quarterly submissionof the 
facility's IAFdata and the JFS 02222 postmarked from 
one to thirty days after the filing date, and ODJFS receives the 
"IAF Correction Document" postmarked over thirty days after the due 
date. 

ODJFS receives the initial quarterly submission of the 
facility's IAF dataand the JFS 02222postmarked from 
thirty one to sixtydays after the filing date, and ODJFS 
receives the "IAF Correction Document" postmarked after the due 
date. 

The facility continues to exceed the tolerance level even after the 
"IAF Correction Document(s)", received byODJFS, 
postmarked over thirty days after the due date, is/are processed. 

The facility continues to have facility level errors that prevent 

classification of records into JUCS classes, even after the "IAF 

Correction Document(s)", and/or anoriginal or amended 

JFS 02222 form(s) and submission of any additional IAF form(s), 

received ODJFS, postmarked over thirty days after the due 

date, idare processed. 


(K) 	 Effective with the data submitted for the reporting quarter ending March3 1, 
1995 and thereafter, assessment data and corrections received by 
ODJFS after the due date for corrections stated in paragraph (G)(3)of this 
rule shallnot be processed unless: 

(1) ODJFS uses an assigned score in lieu of the facility's score for 
the first month ofthe payment quarter in accordance with paragraph 
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(H) of this rule, and ODJFS receives corrections postmarked 
one to thirty days after its due datethat, when processed, enable 

ODJFS to use the facility's actual score for the second and 
third months of the payment quarter; or 

(2) ODJFS usesan assigned score in lieu of the facility's score for 
the first and second months of the payment quarter in accordance 
with paragraph (H) and paragraph (I) of this rule, and ODJFS 
receives correctionspostmarked from one to thirty days after its due 
date that, when processed, enable ODJFS to use thefacility's 
actual score for the third month of the payment quarter; or 

(3) ODJFS uses an assigned score in lieu ofthe facility's score for 
thesecondmonth of the payment quarter in accordance with 
paragraph (I)(2) of thisrule, and ODJFS receives corrections 
postmarked from thirty-one to fifty-nine days after itsdue date that, 
when processed, enable ODJFS to use the facility's actual 
score for the third month of the payment quarter. 

(L) 	 The quarterly facilityaveragecase mix score for ICFs-MR that submitted 
their IAFdata and corrections timely, have no facility level errors and do not 
exceed the tolerance level for defaulted records is calculated as follows: 

(1) 	 All residents'case mix scores for thequarter,including resident 
scoresinthe fifth RACS class remainingafterthecorrection 
document due date, are added together. 

(2) 	 The sumof resident case mix scoresis divided by thetotal number of 
residents. 

(M) The annual facility average case mix score is used to compute the cost per 
case mix unit for the ICF-MRand the direct care peer group maximum cost 
per case mix unit. 

Effective for calendar year 1993 and thereafter, resident assessment datafor 
all four quarters of the calendar year shall be used to calculate the annual 
facility average casemix score: 
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(1) 	 WODJFS-assigned facility average case mix scores as a 
result of latesubmissions of data,latesubmissions of 
corrections,exceedingthetolerance level for defaulted 
records or outstanding facility level errors, as described in 
paragraphs (H) to (J) of this rule, will be omitted from the 
facility's annual average case mix score calculation. 

(2) 	 The annual facility average case mix scoreshall be calculated 
from no fewer than two acceptable quarterlyaverage case mix 
scores. Acceptable quarterly facility average case mix scores 
shall be summed and divided by thetotal number of quarters 
of acceptable scores. Effective for calendar year 1995 and 
thereafter, acceptable quarterly average case mix scores for 
the purposes of calculating the annual facility average case 
mix score include,in order of hierarchy: 

(a) 	 Adjusted quarterly facility average case mix scores as 
a result of exception review findings, or 

(b)Quarterly facility average case mix scores calculated 
based onthe facility's submitted information as 
described in paragraph (L) of this rule and used for 
establishing the facility's direct care rate for at least 
one month of the payment quarter. 

(3) 	 If at least two acceptable quarterly facility average case mix 
scores arenot available by Marchthirty-first of the following 
calendar year, �BHSODJFS shall assign the cost per case 
mix unit ,as defined in paragraph (D)(2) of this rule. 
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1-905-f 	 5101:3-3-85.1 Exception review process for intermediate care 
facilities for the mentally retarded. 

(A)Definitions: The terms used in this rule havethe same meaning asin rule 
5101:3-3-77 of the Administrative Code,or are defined below: 

(1) "Exception review" is areviewconducted at selected intermediate 
care facilities for the mentally retarded (ICFs-MR) by appropriate 
health professionals employed by the Ohio department of 
-job and family services(ODJFS), for purposes of 
identifying any patterns or trends related to the f 3 B H S E B  JFS 
02221 "Ohio Individual Assessment Form Answer Sheet" submitted 
in accordance with rule 5101:3-3-75 of the Administrative Code, 
which result in inaccurate case mix scores used to calculate the 
direct care rate. 

(2) "Effective date of the rate" is the first day of the payment quarter. 

( 3 )  	 "Exception review tolerance level" is the level of variance between 
the facility and 0BHS ODJFS in individual assessment form (IAF) 
assessment item responses affecting the resident assessment 
classification of afacility's residents. Two kinds of tolerance levels 
have been established for exceptionreviews: initial sample, and 
expanded review. 

(a) "Initial sample tolerance level" is the ofpercentage 
unverifiable records found in the initial sample of resident 
records during thefirst phase of an exception review, below 
which no hrther review will be pursued. Theexception 
review tolerance level for the initial sample of reviewed 
records from the most recent reporting quarter shall befifteen 
per cent of the entire sample as setforth in . .1 - 9  9 -I/ Pappendix A of 
this rule. 

(b) "Expanded review tolerance level" is an acceptable level of 
variance in the calculation of the quarterly facility average 
case mix score of the ICF-MR. The variance is calculated as 
a percentage differencebetween the scorebased on exception 
review findings compared to the scorebased on thesubmitted 
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assessment records from the facility for that quarter. 

(i) 	 Foranexception review of the most recent reporting 
quarter conductedbefore the effective dateof the rate, 
the exceptionreview tolerance level is atwo per cent 
difference betweenthe quarterly facility average case 
mix score basedon exception review findings and the 
quarterlyfacility average casemixscore from the 
facility's submitted IAF records. 

(ii) 	 For an exception review of a given reporting quarter 
conductedafter the effectivedate ofthe rate, the 
exception review tolerance level is a three per cent 
difference between the quarterly facility average case 
mix score based on exception review findings and the 
quarterly facility average case mix score from the 
facility's submitted IAF records. 

(4) 	 "Verified IAF record" is an -JFS 02221, "Ohio Individual 
Assessment Form Answer Sheet," completed by the ICF-MR based 
on facility-supplied IAF assessment data, submitted ODJFSto 
for a resident for a specific reporting quarterwhich, upon 
examination by CBHS ODJFS, has been determined to accurately 
represent the aspectsof theresident's condition, during thespecified 
assessment timeframe, that affect the correct assignment of that 
record into the resident assessment classification system(RACS)case 
mix payment system. Verification activitiesincludereviewing 
resident assessment forms and supporting documentation, conducting 
interviews, and observing residents. An "unverified IAF record" is 
one which,upon examination, hasbeen determined to not accurately 
representthe resident's condition, and thereforeresultsinthe 
residents inaccurate assignmentinto the RACS system. 

(B) 	 All exceptionreviewswillcomply with theapplicablerules prescribed 
pursuant to TitlesXVIII and XIX of the Social SecurityAct. 

(C) 	 Selection:Duringtheselection process, 0BHS ODJFSmaycontactthe 
facility for clarification of information. Thefacility may be ableto 
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satisfactorily resolve the department's concerns at this point and avert an 
on-site review. ICFs-MR may be selected foran exception review ODJFS 
based on any of the following: 

(1)Thefindings of acertificationsurveyconductedbytheOhio 
department of healththat the facility has been issued a deficiencyin 
the condition ofparticipation: active treatment services, asdefined by 
42 CFR section483.440. 

(2) 	 A risk analysis profile of ICFs-MR with a sudden or drastic change 
in the frequency distributionof their residents in the RACSclasses; 
or ICFs-MR for whichotherdataindicate that theassessment 
informationsubmittedbythe facility may not result in accurate 
classification of the facility's residents in the RACS system. 

(3) 	 Prior resident assessment performance ofthe provider, including, but 
not limited to, ongoingproblemswithassessmentsubmission 
deadlines, error rates, and incorrect assessment dates. 

(D)Exceptionreviews shall be conducted at the facility by qualified mental 
retardation professionals, registered nurses and other licensed or certified 
health professionals under contract with or employed by ODJFS. 
When a team of ODJFS reviewers conducts an on-site exception 
review, the teamshall be led by a qualified mental retardationprofessional. 
Persons conducting exception reviewson behalf ofCH3HSODJFS shall meet 
the following conditions: 

(1) 	 Duringtheperiodoftheir professional employment with 
ODJFS, reviewers must neither have nor be committedto acquire any 
direct or indirect financial interest in the ownership, financing, or 
operation ofan ICF-MR which they review in Ohio. 

(2) 	 Reviewers shall not review any facility that has been a client of the 
reviewer. 

(3) 	 Reviewers shall not review any facility that has been an employer of 
the reviewer. 
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(4) 	 Employment of amember of a health professional'sfamilyby an 

ICF-MR that the professional doesnot review does not constitute a 
direct or indirect financial interest in the ownership, financing, or 
operation of an ICF-MR. 

(E) 	 Prior notice: ODJFSshall notify thefacilityby telephone and by 
facsimile at least twoworkingdays prior to the review. At the time of 
notification, ODJFS shall discuss the findings that led the department 
to decide to conduct an exception review. 

(F) 	 Scheduling rescheduling: Exception reviews ofthe most recent reporting 
quarter may be scheduled for any working day of the processing quarter, 
including the timebetween that reporting periodend date and the filingdate. 

ODJFS shall notify the ICF-MR prior to the previously scheduled 
time if reviewers are unable to visit the ICF-MR at the arranged time. At the 
discretion of ODJFS, thereview team may reschedulethe review if 
appropriate keypersonnel of the facility would be unavailable on the 
originally scheduled date of on-site review. Exception reviews shall not be 
conducted by ODJFS on dates when inspections of care, as set forth 
in rule 5 101:3-3-154of the Administrative Code, areconducted. 

(G) 	 Facilities selected for exception reviews must provide ODJFS 
reviewers with reasonable access to residents, professional and nonlicensed 
direct care staff, the facility assessors, and completed resident assessment 
instruments as well as other documentation regarding the residents' care 
needs andtreatments. Facilities must also provideODJFS with 
sufficientinformation to be able to contactthe resident's attending or 
consulting physicians, other professionals from all disciplines who have 
observed, evaluated or treated the resident, such as contracted therapists, and 
the resident's family/significant others. These sources of information may 
help to validate information providedon the resident assessmentinstrument 
and submitted to ODJFS. 

(H) 	 An exception review shall initially be conducted of a preselected random, 
targeted, or combinationsample of completed resident assessment 
instruments from the most recent reporting quarter. The initial sample size 
shall be greater than or equal to the minimum sample size presented in 
appendix A of this rule. 
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(I) 	 Results from review of the initial sample shall be used to decide if further 

action by6BHSODJFS is warranted. If the initial sample to be expanded 
for further review, 6BHSODJFS reviewers shall hold a conference with 
facility representatives advising them of the next steps of the review and 
discussing the initial samplefindings. At the timeofthe conference, facilities 
shall be afforded an opportunity to present additional information or items 
which depict the needs of individuals for whom the provider contests the 
initial samplefindings. If the sampleof reviewed records exceeds theinitial 
sample tolerance level described in paragraph (A)(3)(a) of this rule,W3I-I-S 
ODJFS 

(1) 	 Shall first expand the sample size for the same reporting quarter and 
continue thereview process; and 

(2) 	 May subsequentlyexpand the exceptionreview process to review IAF 
assessments submitted for no morethan two quarters previousto the 
most recent reporting quarter. 

(J) 	 At theconclusion of the on-site portion oftheexception review process, 
6BHS ODJFS reviewers shall hold an exit conference with facility 
representatives. Reviewers will share preliminary findings and/or concerns 
about verification or failure to verifyRACSclassification for reviewed 
records. At the time of the exit conference, facilities shall be afforded an 
opportunity to present additional information or itemswhich depict the needs 
of individuals for whom the provider contests the samplefindings. 

(K) 	 All exception reviews shall include a written summary of findings. �HWS 
ODJFS shallsend a copy of thewritten summary of findings to the ICFs-MR. 

(L) 	 All exception review reports shall be retained by �B��!3 ODJFS for at least 
six years from the date the exceptionreview report is final. 

(M) If the expanded review tolerance level is exceeded, �H3��!3 ODJFS shall use 
the exception review findings to calculate or recalculate resident case mix 

average case mix scores andscores, quarterly facility annual facility average 
case mix scores and adjust the facility's direct care component of the rate 
accordingly. Calculations or recalculationsshallapplyonly to records 
actuallyreviewed by�B��!3 ODJFS; and shall not be based on extrapolations 
to unreviewed records of findings from reviewed records. For example, 
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CH3W3 ODJFS shall recalculate a quarterly facilityaverage case mix score by 
replacing resident casemix scores of reviewed records and not changing the 
resident case mix scoresof unreviewed records. 

(N) 	 �)B�-�SODJFS shall use the quarterly and annual facility average case mix 
scoresbased on exception review findings which exceedthe exception review 
tolerance level to calculate or recalculate the facility's rate for direct care 
costs for the appropriate calendarquarter or quarters.However,scores 
recalculated based on exception review findings shallnot be used to override 
any assignment ofquarterly facility average case mix score or aa facility cost 
percasemix unit made in accordancewithrule 5101:3-3-77 of the 
AdministrativeCodeasa result of the facility's failure to submitor 
submission of incomplete or inaccurate resident assessment information, 
unless the recalculation results in a lower quarterlyfacility average casemix 
score or cost percase mix unit than the oneto be assigned. 

If the exception review of a specific reporting quarter is conducted 
before the effective date of the ratefor the corresponding payment 
quarter, and the review results in findings that exceed the tolerance 
level, H3-B ODJFSshall use the recalculated quarterly facility 
average casemix scores to calculate thefacility's rate for direct care 
costs for that payment quarter. Calculated ratesbased on exception 
review findings may result in arate increase or ratedecrease 
compared to the rate based on the facility's submission of assessment 
information. 

If the exception review of a specific reporting quarteris conducted 
after the effective date of the rate for acorresponding payment 
quarter, and the review results in findingsthat exceed the exception 
review tolerance level and indicate thefacility received a lower rate 
than it was entitled to receive, (3BI-BODJFS shall increase the direct 
care rate prospectively for the remainder of the payment quarter, 
beginningone month afterthe first dayofthemonthafterthe 
exception review is completed. 

If the exception review of a specific reporting quarteris conducted 
afterthe effective date of therateforacorresponding payment 
quarter, and the review results in findingsthat exceed the exception 
review tolerance level and indicate the facilityreceived a higherrate .,,..,
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than it was entitled toreceive, �B�-�S ODJFS shall reduce the direct 
care rate and apply it to the periods when the providerreceived the 
incorrectratetodeterminetheamount of theoverpayment. 
Overpayments are payable 101:3-3-22 ofthein accordance with rule 5 
Administrative Code. 

(0) 	 Except for additional information submitted to 03H-SODJFS as part of the 
processes setforth in paragraphs (P) and (Q) of this rule, the�B�-�S ODJFS 
exception review determination for any resident case mix score shall be 
considered final and the ICF-MR may not correct or amend the IAF data or 
submit anyadditional information for that individual record after exception 
reviewers have concluded the on-site review. An ICF-MR may, however, 
continue to submit current changes using the IAF correction document in 
accordance with rule 5 101:3-3-77 of the Administrative Codefor individual 
records that were not subject to an exceptionreview finding. 

(P) 	 The ICFs-MR may seek reconsideration in accordance withparagraph (B) of 
rule 5101:3-3-24 ofthe Administrative Codefor direct care ratesrecalculated 
as aresult of an exception review conducted before the effective dateof the 
rate. 

(Q) 	 The findings of an exception review conducted after the effective dateof the 
rate may beappealed under provisions of the Administrative ProcedureAct, 
Chapter 119. of the Revised Code. �HW3ODJFS shall not withhold from 
the facility's current payments any amounts0I33-BODJFS claimsto be due 
from the facilityasa result of the exceptionreviewfindingwhilethe 
ICFs-MR is pursuing administrative remediesin good faith. 
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APPENDIX A 

EXCEPTION REVIEW RESIDENT INITIAL SAMPLE SELECTION 
RESIDENT CENSUS ON REPORTING PERIOD MINIMUM INITIAL SAMPLE SIZE REQUIRED 

END DATE (REFERENCE-JFS 02222) 

1 -4 


5-10 


1 1-20 


21-40 


4 1 -44 


45-48 


49-52 


53-56 


57-75 


76-80 


81-85 


86-90 


91-95 


96- 100 


101-105 


106-110 


111-115 


116-160 


161-166 


167-173 


174-180 


181-186
-
187-193 


I 194-300 


ALL 

5 

8 

I O  

1 1  

12 

13 

14 

I 15

I 


16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

I 30 


